NORTH CAROLINA
DEPARTMENT OF
INFORMATION
TECHNOLOGY

Statewide IT Contracts

Current statewide IT term contracts are listed in the table below. For questions about a
specific IT term contract, please send an email to the administrator of that contract.

Additional IT agreements are listed after the table.

Non-IT statewide term contracts (https://ncadmin.nc.gov/statewide-term-contracts) are

managed through the N.C. Department of Administration’s Division of Purchase and

Contract.

Statewide IT Term Contracts

Contract Name

Contract
Number

Start
Date

End Date

Renewal
Options

Apple Computer Equipment,
Peripherals & Services
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-204n-apple-
computer-equipment-
peripherals-related-services)

204N

915A

Dec. 8,

2015

June 1,
2011

July 31,
2022

May 31,
2022



https://ncadmin.nc.gov/statewide-term-contracts
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-204n-apple-computer-equipment-peripherals-related-services
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-915a-cellular-telephone-service-equipment
Vicki
Cross-Out


Contract Name

Contract
Number

Start
Date

End Date

Renewal
Options

Citrix Products & Services
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-208x-citrix-

products-services)

Commercially Off-the-Shelf
Software & Related Services
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-208s-
commercially-shelf-software-
related-services)

Endpoint Protection
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-208m-
endpoint-protection)

Electronic Digital Signature
Contract
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-208e-
enterprise-electronic-digital-
contract)

208X

208S

208M

208E

May 15,
2015

Aug. 1,
2018

March 2,
2016

Sept. 21,
2020

Nov. 1,
2019

May 14,
2022

July 31,
2022

March 1,
2023

Sept. 20,
2023

Oct. 31,
2022



https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-208x-citrix-products-services
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-208s-commercially-shelf-software-related-services
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-920a-elearning-products-related-services
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-208m-endpoint-protection
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-208e-enterprise-electronic-digital-contract
Vicki
Cross-Out

Vicki
Cross-Out


Contract Start Renewal
N End D
Contract Name Number Date nd Date Options

ESRLGeographical lnf ’
System(GIS) Seftware

208K July 12 June 30

procurement/statewide-i+ 2010 2022
contracts/contract-208k-esri-
gis-software)

IT Infrastructure Solutions
(/resources/statewide-it-
procurement/statewide-it- 204X
contracts/contract-204x-it-
infrastructure-solutions)

July 1, June 30,
2018 2023

T Services

( ctatewideit
procurement/statowide-it- 920S
contracts/centract-020s-it-

services)

Oct. 1, Sept. 30,
2019 2022

Managed Print Services
(/resources/statewide-it-
procurement/statewide-it- 920M
contracts/contract-920m-
managed-print-services)

April 1, March 31,
2017 2022

Media-Monitoring_Solution
(/resources/statewide-it-
procurement/statewide-it- 920N
contracts/920n-media-
monitoring-solution)

July 1, June 30,
2018 2022

Microcomputers & Peripherals
(/resources/statewide-it-
procurement/statewide-it- 204A
contracts/contract-204a-
microcomputers-peripherals)

Aug. 1, July 31,
2017 2022



https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-208k-esri-gis-software
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-204x-it-infrastructure-solutions
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-920s-it-services
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-920m-managed-print-services
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/920n-media-monitoring-solution
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-204a-microcomputers-peripherals
Vicki
Cross-Out

Vicki
Cross-Out

Vicki
Cross-Out


Contract Name

Contract
Number

Start
Date

End Date

Renewal
Options

Microsoft Software Enterprise
Agreement
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-208c-
microsoft-software-enterprise-
agreement)

Microsoft Software Select
Agreement
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-208h-
microsoft-software-select-
agreement)

Mobile Device Management -
Mobilelron
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-208d-
mobile-device-management-
services)

Mobile Ruggedized Computers

(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-204b-
mobile-ruggedized-computers)

Oracle Software &
Maintenance
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-208a-
oracle-software-maintenance)

208C

208H

208D

204B

208A

May 1,
2017

March 1,
2014

Sept. 11,
2017

Nowv. 1,
2020

Nov. 29,
2012

April 30,
2022

April 30,
2022

Sept. 9,
2021

April 30,
2022

Feb. 28,
2023



https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-208c-microsoft-software-enterprise-agreement
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-208h-microsoft-software-select-agreement
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-208d-mobile-device-management-services
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-204b-mobile-ruggedized-computers
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-208a-oracle-software-maintenance

Contract Name

Contract
Number

Start
Date

End Date

Renewal
Options

Paging_Service & Equipment
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-915b-
paging-service-equipment)

Printers & Peripherals
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-204d-
printers-peripherals)

Radios (Two-Way),
Communications Equipment
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-725g-radios-

two-way-communications-
equipment)

Security Assessment Services
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-918a-
security-assessment-services)

Shert-Term Staffing Contract
({documents/contract-920itss-
short-term-staffing-contract)

915B

NA

204D

725G

918A

920ITSS

March 1,
2015

NA

Feb. 1,
2017

July 1,
2015

Oct. 26,
2018

March 1,
2016

Feb. 22,
2025

NA

July 31,
2022

June 30,
2022

Oct. 25,
2022

Feb. 28,
2023

NA



https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-915b-paging-service-equipment
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/payit-digital-payment-platform
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-204d-printers-peripherals
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-725g-radios-two-way-communications-equipment
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-918a-security-assessment-services
https://it.nc.gov/documents/contract-920itss-short-term-staffing-contract
Vicki
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Vicki
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Contract Name

Contract
Number

Start
Date

End Date

Renewal
Options

Tanium Master Agreement
(/resources/statewide-it-
procurement/statewide-it-
contracts/contract-208t-
tanium-master-agreement)

Third-Party Maintenance
Services for IT Hardware
(/resources/statewide-it-
procurement/statewide-it-
contracts/939a-third-party-
maintenance-services-it-
hardware)

Telephony-PremiseEquipment

& Maintenance

7 ctatewidet
e tatewide-it

contracts/contract- 7253

telepheny-premise-equipment-

maintenance)

7257

962A

208T

939A

725A

November
2012

March 1,
2020

May 28,
2021

Sept. 22,
2017

Jan. 1,
2020

Nov. 5,
2023

Feb. 28,
2023

July 31,
2024

Sept. 21,
2022

Dec. 31,
2022



https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-725t-sip-trunking-services
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-962a-structured-cabling-services
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-208t-tanium-master-agreement
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/939a-third-party-maintenance-services-it-hardware
https://it.nc.gov/resources/statewide-it-procurement/statewide-it-contracts/contract-725a-telephony-premise-equipment-maintenance
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